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Midland Metro Alliance
4th Floor, Alpha Tower
Suffolk Street Queensway
Birmingham B1 1TT

T: 0121 643 8729
E: communications@metroalliance.co.uk
www.metroalliance.co.uk

Dear Sir or Madam,

We are writing to keep you informed of the progress that has been made to date in relation to the additional 
maintenance and essential improvement works currently underway along Corporation Street. 

As you are aware, following feedback about disturbance at night, we have limited some of our nosiest activity 
from 10pm over the coming days, however, our work continues to remain on track to be completed in October.

Construction has moved at pace and the team has successfully completed works to remove concrete around 
Bull Street and Corporation Street, while good progress continues to be made on concrete removal between 
Corporation Street and Stephenson Street.

Meanwhile, the precast track base is set to be installed over the coming days in another clear sign that the 
works are progressing well.

In a further attempt to reduce the impact of our works to residents and businesses, additional acoustic 
barriers have also been installed along the site fencing to further shield frontages from excessive noise.

We would like to take the time to thank you for your cooperation as we carry out this activity and apologise in 
advance for any inconvenience our works may have caused. 

It is, however, unfortunate that I bring to your attention the assault of a member of our team whilst on duty on 
our construction site.

Please rest assured that we do not tolerate violence of any kind towards our workforce and firmly believe that 
all of our staff have the right to a safe workplace environment in order to ensure they return home to their 
families safe and sound after each shift.
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We are working closely with West Midlands Police and the local authority who will be monitoring the 
situation on an ongoing basis.

Should you have any questions, queries, concerns or issues about the construction currently underway please 
do not hesitate to get in touch with us on our dedicated 24-hour line 07376 273079.

Yours faithfully,

Maria Ion
Project Director


